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EPO; JPO 
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information) near2 (Support Service 
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US-PGPUB; 
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ON 
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"S15 
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US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 
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US-200400 19494-$ or 
US-20020138290-$ or 
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US-20020133414-$ or 
US-20020099735-$ or 
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(US-5758329-$ or US-6067525-$ or 
US-6539386-$ or US-5666493-$ or 
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US-6058373-$ or US-5996316-$ or 
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US-5937393-$ or US-5857197-$ or 
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US-6871187-$ or US-5870717-$ or 
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US-5995940-$ or US-5826252-$ or 
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US-6370575-$ or US-6308164-$ or 
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US-6092050-$ or US-5563994-$ or 
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US-5826252-$ or US-5848394-$ or 
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did. or (US-7031930-$ or 
US-7058588-$ or US-6092048-$ or 
US-6405364-$ or US-5548506-$ or 
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US-6256773-$ or US-6523027-$ or 
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US-6871195-$ or US-6804665-$ or 
US-6553360-$ or US-6724887-$ or 
US-6049779-$ or US-6324282-$ or 
US-6560589-$ or US-6700971-$ or 
US-5864616-$ or US-5500795-$ or 
US-5535256-$ or US-7181413-$ or 
US-6775377-$ or US-6128380-$ or 
US-61 15693-$ or US-5684964-$ or 
US-7039594-$ or US-6038544-$). 
did. or (US-5818907-$).did. or 
(EP-915422-$ or WO-2102097-$). 
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Add terms to your search using: AND ; 

20. ((ISO w/2 9001) and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

19. ((continuous* w/2 improv*) and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

18. ((continuous* w/2 improv*) and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. ((LSU({INFORMATION TECHNOLOGY}) AND LSU({BEST PRACTICE}))) 
ANDPDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

16. (itil and itsm) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

15. itil and itsm 
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Look for terms in: Citation and abstract 
Publication type: All publication types 

14. (LSU({INFORMATION TECHNOLOGY}) AND LSU({BEST PRACTICE})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 3. (((LSU({QUALITY OF SERVICE}) OR LSU({SERVICE QUALITY})) AND 
LSU({INFORMATION TECHNOLOGY})) and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

12. ((LSU({QUALITY OF SERVICE}) OR LSU({SERVICE QUALITY})) AND LSU 
({SOFTWARE INDUSTRY})) and (ITIL or ITSM) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 1 . (ITIL and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 0. ("Information Technology Infrastructure Library" and boeing) AND PDN 

(<8/1/2003) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

9. ("it service management" and boeing) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
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Publication type: All publication types 

8. (((LSU({QUAL1TY OF SERVICE}) OR LSU({SERVICE QUALITY})) AND 
LSU({lNFORMATION TECHNOLOGY}))) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

7. ("it service management" and (process w/2 improv*)) AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. ((LSU({QUALITY OF SERVICE}) OR LSU({SERVICE QUALITY})) AND LSU 
({INFORMATION TECHNOLOGY})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ((LSU({QUALITY OF SERVICE}) OR LSU({SERVICE QUALITY})) AND LSU 
({SOFTWARE INDUSTRY})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: Ail publication types 

4. ("it service management") AND PDN(<8/1/2003) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. "it service management" and "Information Technology Infrastructure Library" 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

2. "it service management" 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 

1 . it service management 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 
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amaZOn.COm" Scott's B k See All 41 Your Account | W Cart | Your Lists 0 | Help | 

Amazon.com DUUK5> Product Categories K 1 

Advanced , Browse , o pqt c P |. pr o . The New York , New & Future , Libros En , M ™ 7lnoc , Sell Your , Bargain , Tov 
Search ' Subiects 1 Bestsellers I Times® Best Sellers 1 Releases 1 Espanol 1 Ma 9^es | 5t(jff | Bo * ks | Tex 

^ (tii^ Find Gift^j Web Search 
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Search Books 
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( Learn more ) 



Service Support 




See larger image 

Sh are your own customer images 

P ub [is h er: learn how customers can search 
inside_thi s_bool<. 



Service Support (It 
Infrastructure Library 
Series) (Paperback) 

by Central Computer & Telecommunications 
Agency (Author) 

"A^HVtHr ( 5 customer reviews ) 

List Price: $146.50 

Price: $134.21 & this item 
ships for FREE with 
Super Saver Shipping. 

Details 
You Save: $12.29 (8%) 



Availability: Usually ships within 1 to 3 
weeks. Ships from and sold by 
Amazon.com. Gift-wrap available. 



18 used & new available from 
$103.08 

Keep connected to what's happening in the world of books by signing up for 
Amazon .com Books Delivers , our monthly subscription e-mail newsletters. Discover new 
releases in your favorite categories, popular pre-orders and bestsellers, exclusive author 
interviews and podcasts, special sales, and more. 
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Better Together 

Buy this book with Service Delivery ( It Infrastructure Library Series) by Ogc today! 
Buy Together Today: $268.42 
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